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· Assisting with all guest service related activities and tasks.
· Handling guest inquiries and complaints.
· Ensuring guests receive a warm welcome friendly and memorable welcome. 
GUEST SERVICE ASSISTANCE
ABS EVENTS, DUBAI CRUISE TERMINAL (PORT RASHID)
2019 NOV-MAR 2020
CASHIER
GULFOOD, DUBAI WORLD TRADE CENTRE
· Handling cash and credit card payments.
· Count money in cash drawers at the beginning and end of shifts to ensure that amounts are correct and that there is adequate change.
· Provides a positive customer experience with fair, friendly and courteous service.
FEB 2019
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CONTACT
PHONE: 050 285 6578


FATHERS NAME: OLIANTAKATH ABDULLA
GENDER:  MALE
DATE OF BIRTH: 
  26th April, 1999
NATIONALITY: 
INDIAN
RELATIONSHIP STATUS: 
SINGLE

LANGUAGES KNOW:            English, Malayalam, Hindi and Arabic (reading and writing only)
VISA STATUS:  Student Visa


DRIVING LICENSE:  Valid U.A.E Driving License familiar with all Dubai, Sharjah and Ajman roads.
· Explaining customers about Canon cameras and its features.
· Assisting customers in billing the product.
· Develop interest and understand customer preferences.
OCT 2018
CANON, GITEX (DUBAI WORLD TRADE CENTRE)
PROMOTER
PROMOTER
SEAFEX TRADE EXHIBITION, DUBAI WORLD TRADE CENTRE
· Demonstrating and providing information about the product.
· Distributing brochuers, flyers to source new sales opportunities.
· Taking orders from customers. 
OCT 2018
PERSONAL PROFILE
HOME: Flat 207, Rashid Al Hameemi Bldg, Al Nahda 2
P.O 361029
EMAIL: mohd.afzal11@gmail.com
An ambitious, enthusiastic and an optimistic person seeking a challenging and rewarding position where I will not only be able to contribute to the improved efficiency and profitability of the company but also will get to follow my passion and utilize my skills and abilities in a reputed firm. I have a comprehensive understanding of what is takes to be an outstanding employee, and I believe I’m suited to being in any front line role where I have to be an ambassador for the company.

WORK EXPERIENCE

	· Physically fit with the required stamina to stand for long periods of time.
· Ability to work with minimum supervision in a busy environment.
· Able to do repetitive tasks accurately over long period of time.
· Able to handle responsibility and pressure.

· Providing information about new Western Union special offers.
· Assisting customers in registering new WU Card.

AUG 2018 – SEPT 2018
WESTERN UNION
BRANDING AGENT
    KEY COMPETENCIES


	MAY 2017 – June 2017
MARKETER

MUHAMMED ANSEER
SALES AND TECHNICAL COORDINATOR, ULMATEC SERVICES LLC
+971 55 7167383
OLIANTAKATH ABDULLA
PRO ULMATEC SERVICES LLC
+971 55 2650083
· Being a very articulate and social person, worked as exhibition demonstrator at NIMS EXPO.
· Had been in the student council and served the student body for years.
· Been to a lot of football and have played for teams.
· Have organized social welfare events like charity during Ramadan.
· Have been an anchor in Victoria Food Fest.
· Participated for best manager skill in Victoria Management Fest.
· Awarded 1st prize in skit competition in Victoria Talent Fest.
· Awarded for best performance in Gitex 2018.

Mohammed Afzal
 I hereby declare that all the information furnished is true to the best of my knowledge and belief; I will be sincere and committed to my designation and duties.

DECLARATION
· Exellent knowledge on M.S Excel  :                                                       
·         V lookup
·         Pivot Table
·         What If Analysis
· Dealing with high profile, demanding or difficult visitors.
· Receiving and meeting visitors in a professional manner.
· Giving a friendly and welcoming service. 
·  Able to accurately determine a customer’s needs.
· Meeting high standards of display and visual merchandising.
· Spotting sales opportunities and then taking advantage of them.
· Handling cash and credit card payments.
· Handling enquiries efficiently.
· Making a good and memorable first impression that people will remember.

ACADEMIC QUALIFICATIONS
VICTORIA MANAGEMENT INSTITUTION (AJMAN) - BHARTIAR UNIVERSITY
BACHELOR OF COMMERCE
NEW INDIAN MODEL SCHOOL  (AJMAN)
PASSED 12 th CBSE BOARDS WITH 77.4%
PASSED 10 th  KB BOARDS WITH 82%



EDFF   
2017 - 2020
2017 
2015
SKILLS ACQUIRED
· Providing accurate information related to admission, registration,etc.
· Providing all course related and college details.
· Answering incoming calls and respond to customer emails.
VICTORIA MANAGEMENT INSTITUTION
  REFERENCE
   SELECTED ACHIEVEMENTS
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