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[image: ]Career Objective:
To work in a progressive organization in a highly motivating and challenging environment, that provides the best opportunities to grow and utilize my potential to the fullest, to achieve the organization’s goal while achieving my personal goals.



WORK EXPERIENCE

January 2021 – January 2022			Machine Tool Operator (CNC)
								Refco Metal LLC
								Dubai, UAE/ Abu Dhabi, UAE
RESPONSIBILITIES:
· Load and unload raw materials and equipment.
· Set up and calibrate accessories and equipment.
· Keep detailed records for equipment and procedures.
· Perform necessary maintenance and cleaning on equipment.
· Supervise machines as they run and adjust as needed.
· Inspect finished product to ensure it meets required specifications.
· Abide by company safety guidelines.


JANUARY 2018 – December 2020				Warehouse Assistant
Kiwi Ride, Al Qouz Ind. 3,
Dubai, UAE. 
 RESPONSIBILITIES:

· To inspect and diagnose the unit thoroughly for us to be able to know the job to be done.
· Repair relevant issues on the unit. 
· Ensure that the units are fully functional and passed the safety and quality of the repair done. 
· Assist with Scooter deployment and retrieval.
· Move inventory and materials across facilities.
· Moved materials from facilities. To workstations, pick-up locations or other locations.
· Work as an active team member to complete team goals.
· Report damaged or missing inventory to supervisors.
· Sorts organize and store inventory in the proper location.


DECEMBER 2014 – SEPTEMBER 2017			Printing Production/ Assistant Operator
United Printing and Publishing LLC
Abu Dhabi, UAE 
 RESPONSIBILITIES:
· Performs any combination of following duties to assist printing press operator to make ready, operate, and maintain roll-fed or sheet-fed, single-or-multicolor flatbed, cylinder, offset, flexographic, or web press 
· Perform minor repairs, some routine equipment maintenance and troubleshoots equipment malfunctions.
· Works overtime when necessary. Overtime is a condition of employment. 
· Provides training on workflow and machine operations when necessary. 
· Ensure the quality of operations for shift by assisting in the achievement of goals. 


JUNE 2014 – NOVEMBER 2014                             		Waiter/ Food Server Operator 
Deluxe Options Coffee Shop
Abu Dhabi, UAE 
 RESPONSIBILITIES:

· Deliver excellent customer service, at all times. 
· Answers telephone in a courteous and friendly manner. 
· Receive guest payments by cash, credit cards and process transactions.
· Answer customers' questions and provide information on procedures or policies. 
· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.
· Thanking the guest for coming in and assisting in any other ways.  
 

JANUARY 2013 – March 2014			Coordinator/ Sales cum
			        Rhamiesoul Computer Shop
			      Southern Leyte, Philippines 	 
RESPONSIBILITIES:

· Recognize the needs of the consumer and provide detailed information to the consumer about the technical specifications of the computer hardware/software offered by the company.
· Investigates new items and makes recommendations for purchasing products.
· Checks inventory to ensure orders are in stock.
· Takes orders over the phone and in person.
· Advises customers on technical matters and recommends appropriate computer configurations.
· Solicits information about computer needs from customers.
· Negotiate price for the sale.
· Provide technical support after merchandise is purchased.
· Construct sales pitches and presentations.
· Travel to areas where needs are projected.
· Stay abreast of market trends.
· Assist with the company helpline.
· Serve as a customer service rep for customers who have questions or difficulties.
· Demonstrate product features before a sale.
· Respond to pre-qualification questionnaire or information to tender document.
· Negotiate a commercial agreement.
· Help customers maximize the use of software features.
· Advise on appropriate user training.
· Ensure quality of service by developing a thorough and detailed knowledge of technical specifications and other features of employers' systems and processes.
· Maintain awareness and keep abreast of constantly changing software, hardware systems and peripherals.
· 


EDUCATION
COLLEGE						                  SECONDARY 
B.S. Information Technology			                  San Isidro National High School 
Southern Leyte State University (SLSU) 	 	                 Tomas Oppus, Southern Leyte – Phils. 
Tomas Oppus, Southern Leyte – Phils. 	 	            2006- 2010 
June 2010 – Oct 2013


Essential Skills and Attributes:
· Time Management Skills; Team Building 
· Honest and Trustworthy; Respectful 
· Enthusiastic, resourceful, can be counted on to get the job done right 
· Can work under pressure with minimal supervision
· Hardworking and willing to undergo training 
· Patient and Flexible 

Computer Applications:
MS Word, MS Excel, MS Power point, Internet Browsing, Formatting and Cleaning CPU, Basic Cable Networking.

Language:
Speak, Read & Write English and Filipino 


PERSONAL DATA
Citizenship:		Filipino
Date of Birth:		24th October 1993
Visa:			Cancelled
 Driving License:	Automatic
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