SNEHA
SUKUMARAN

WORK EXPERIENCE

ALL ABOUT ME
ADMIN ASSISTANT

Alan Technology LLC 2018 to Present

e Develop & Maintain Financial Analysis & Reporting Activities

¢ Manages and monitors current campaigns to ensure the
programs are successful

e Debt Collection

e Co ordinate with finance teams in preparation of financial
statements

OPERATING SYSTEMS e Attendance management
e Tele-marketing
e Preparing Invoices and Pro forma Invoices

CUSTOMER CARE OFFICER
FEDERAL BANK LTD , 2016

e Provided the full range of customer service, account
management. & financial support.

e Assisted customers with loan & deposit application, answered
general questions about all services & banking products.

e Maintained a good relationship with the account holders.

CONTACT INFO

EDUCATION BACKGROUND

CORE SKILLS
¢ MG University 2010

Bachelor of Commerce ( Co Operation)

o Edapally Higher Secondary School 2007

Commerce Maths

o Hill Valley Higher Secondary School 2004



