NAISAM NOORUDEEN

SALES ASSOCIATE/MERCHANDISER
DRIVING LICENSE — ON PROCESS

®052573 1619
Mnaisamnoorudeen@yahoo.com

gz Sharjah

PROFILE SUMMARY

A confident, reliableand
enthusiastic individual, with
present sales associate
experience. Able to work
under pressure and
collaborate with a team.
Successful record of fielding
phone calls, providing
information to clients.

PROFESSIONAL SKILLS

e Demonstrating ability
to complete heavy
lifting tasks.

e Communication Skills

e Customer Service

e Time Management

e Merchandising

ACHIEVEMENTS
e Bestin Photography

PERSONAL INFORMATION

Gender : Male
Civil Status : Married
Date of birth : 17-Feb-1994
Age : 26 Years
Nationality : Indian
Language : English
Malayalam
Hindi
Basic Arabic
HOBBIES
e Reading

e Internet browsing
e Learning new things

WORK EXPERIENCES

MAF CARREFOUR - DUBAI
SALES ASSOCIATE/STOCKER
JAN. 2021-UP TO PRESENT

Meeting with suppliers, distributors and analysts

Manage and maintain the storage conditions of goods received in the
warehouse.

Negotiating quantities and delivery timescales

Coordinate retail space activities, dispose of trash and manage the
cleanliness of the storeroom.

Provide customer service.

Stock the shelves of the warehouse with goods and keep inventory.
Receive merchandise that comes into the warehouse and ensure that
the merchandise is unloaded and stored according to established
procedure.

Maintain the cleanliness of the store and enhance the appearance of
the store by adopting the most appropriate display techniques.

ABU DHABI COOP SOCIETY-SHARJAH
SALES ASSOCIATE/PACKER
2016-2019

Assist customers in the in-store check-out process.

Greet customers.

Provides a positive customer experience with fair, friendly, and
courteous service.

Resolves customer issues and answers questions.

Help customers find items in the store.

Elevate complaints to management.

Provide customers with information about items.

Stock taking.

Packing items.

EDUCATIONAL BACKGROUND

SINAG TRAINING ACADEMY

PHOTOGRAPHY

UAE

SEPT. —NOV. 2019

SECONDARY SCHOOL LEAVING CERTIFICATE EXAMINATION
INDIA

2007-2009



