CURRICULUM VITAE

AFSAL IQBAL

Mobile No: +971 -528822962, 0504971501(UAE)
Email I1d : afsaligball@gmail.com

Dubai, U.A.E.

CAREER OBJECTIVE:

To excel in position by applying my professional 18 years experience and strive towards fulfilling
the responsibilities assigned to me, | can perform well in my fields, and | assure to uphold your
quality standers, policies and procedures and | am a hard working Person, with excellent written and
oral communications skills, ability to work in a team and ready to co-operate .

PROFESSIONAL EXPERIENCE:

e Currently working as a Field Support Engineer POS Operations in NETWORK
INTERNATIONAL (EmiratesNBD from (15/12/2020) to till date.

e 2Years Working Experience as a Chauffeur Service in Emirates Airlines Dubai(2019-2020)

e 3Years Working Experience as a Debt Collection Executive in EMAAR PROPERTIES
Dubai (2016- 2019)

e 3Years Working Experience as a Sales Executive in EmiratesNBD (2013-2016)

e 2Years working experience as a Business development Executive in ADCB(2011-2013)

e 7Years Working Experience as a Relationship Officer in HDFC BANK Pvt Ltd Cochin,
Kerala(2004 to 2011)

DUTIES & RESPONSIBILITY

e Hands on Experience in all the key Areas of POS Service and Installations.
e Follow-ups with the customer for sales and collecting legal documents
e Excellent Customer Service Skills
e Application scrutiny and scheduling for submissions
e Prepare Daily& monthly report
e Direct and coordinate all activities
e Promoting teamwork
e Maintaining discipline
e Checking and inspecting jobs and personnel
e Planning and scheduling works
e Knowledge of Dubai Roads and locations

e Team work coordinate all activities




CERTIFICATE OF APPRECIATION

e NI GROUP STAR TEAM OF THE MONTH AWARDED IN DECEMBER 2021
(POS Solutions and Services Delivery)

EDUCATION QUALIFICATION:

e Bachelor Degree
e Diploma of Computer Application

PERSONAL INFORMATION:

e Nationality : Indian

o Sex : Male

e Marital status : Married

e Religion : Muslim

e Date of birth : 04/05/1982

e Language Known : English , Hindi & Malayalam

LICENSE DETAILS

e License No : 1529511 ( Manual Light Vehicle, Dubai)
e Date Of Issue : 04/01/2010
e Date of Expiry : 04/01/2025

PASSPORT DETAILS:

e Passport number : V3063573

e Date of issue : 08/11/2021

e Date of expiry 07/11/2031

e Visa status X Employment Visa (Transferable)
DECLARATION:

I certify that the above are true and correct to the best of my knowledge and ability. If given a
chance to serve you. | assure you that I will execute my duties for the total satisfaction of my
superiors.

Afsal Igbal

Place: Dubai, U.A.E




