To seek and maintain fullfime position that offers
professional challenges utilizing interpersonal

MECHANICAL ENGINEER

@ sabithttokl@gmail.com

skills,excellent time management and problem-solving
skills.Organized and dependable candidate successful
at  managing multiple priorities with a posifive
aftitude. Willingness to take on added responsibilities to
meet team goals.

WORK EXPERIENCE

Service Advisor
MAHINDRA & MAHINDRA / ERAM MOTORS PVT.LTD
January 2019 - April 2022

e Worked well in a team seftting, providing support and

guidance.

e Provide customers with information and advice on
0502518740 warranty protections, potential cost savings and the
advantages of trading in versus fixing their car.

e Worked effectively in fast-paced environments.

I P8675755 e Manage and oversee the dealership’s workflow and
28-03-1996 schedule
(@ DUBAILUAE Warranty Co-ordinater

MAHINDRA & MAHINDRA / ERAM MOTORS PVT.LTD
SKILLS June 2018 - December 2018

Team working skills e Ensured that all work was performed in accordance with

Planning and coordination warranty guidelines.

Ability to work under pressure e [nteracting with clients, interpreting their needs and

Problem solving requirements and representing them in the field.

. . e Processed and recorded all insurance claims.
Requirement Analysis

e Resolved problems, improved operations and
Warranty Management P P P

provided exceptional service.

LANGUAGES
English EDUCATION
Hindi
- DIPLOMA IN MECHANICHAL ENGINEERING
Malayalam
T RVS POLYTECHNIC COLLEGE | 2014 - 2017
ami

CERTIFICATIONS - DIPLOMA IN HVAC ENGINEERING
NDT GLOBAL TESTING LAB COLLEGE | JUN 2017-SEP 2017
» BOARD OF HIGHER SECONDARY EXAMINATION
MSM HSS KALLINGALPARAMBA | 2012 -2014
« SSLC EXAMINATION
PKMMHSS EDARIKODE | 2012

Diploma in Mechanical
Engineering

Diploma in HVAC Engineering
Certification of STED Council
Certification of Autodest Revit MEP



