Sales Associate

my skills and knowledge appropriately

M4 anzabrahman@gmail.com

WORK EXPERIENCE

Supervisor
My Pizza
05/2021 - 05/2022
Restaurant

kannur/kerala

Achievements/Tasks
- Ensure staff is working together as a team to ensure
optimum service and that guest needs are met.

- organise and supervise shifts, create detailed reports on
weekly, monthly and annual revenues and expense.

- Train new and current employees on proper customer
service practices.

- complete scheduled inventories and stock and requisition
necessary supplies.

- Maintaining a healthy work environment and relationship
with customers, quality association with suppliers.

- Ensure that opening and closing checklist are done and
completed each day.

Travel Consultant

Madhavi Travels

06/2022 - 05/2023

Travel Agency

Achievements/Tasks

- Work closely with clients to determine their travel needs and
guide clients on the appropriate service of transportation,
travel dates and cost.

kannur/kerala

- Book transportation on behalf of clients, collect payments
and pay fees.

- Maintain an accurate and neat payment records and resolve
travel issues, complaints, and refunds.

- Meet sales targets and profit goals and maintaining client
information and financial records.

EDUCATION

BBA
Gurudev arts and science college
11/2019 - 04/2021

Anzwab Rahman

B 0526720106

To work in an environment which encourages me to succeed and grow professionally where i can utilize

§ Dubai, UAE

SKILLS
MS Office Strategic Planning
Problem Solving Decision Making Leadership

PERSONAL PROJECTS

Consumer Buying Behaviour towards online shopping
(04/2021-05/2021)

= survey about online shopping by the people

Is Al Threatening (01/2022 - 02/2022)

= Samples collected from the industrial experts

PERSONAL ATTRIBUTES
Date of Birth : 23/10/2000

Marital Status : Single
Nationality : Indian

Visa Status : Visit Visa

LANGUAGES

Malayalam English

Native or Bilingual Proficiency Full Professional Proficiency
Hindi

Professional Working Proficiency


mailto:anzabrahman@gmail.com

