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PROFILE |

Date of birth 28/05/1998 BBA In marketing graduate with excellent communication skills and
knowledge of customer management and team leadership.by using good

Nationality Indian management team handling and leadership skill work with an organisation
for the mutual profit and growth. Seeking a suitable role at an organisation
where i can put my advance level negotiation skills to drive more leads and
expand the reach of company.

SKILLS

Problem Solving Skills
Clear Communication Skills
Time Management
Flexibility

Honest And Enthusiastic
Forward Thinking
Interpersonal Skills

Positive Attitude
Hard Working
Innovative Ideas

Well Disciplined

LANGUAGES

[WORK EXPERIENCE ]

Sales Manager, GIYA Hyper Market
Kasaragod - September 2020 To February 2022

- Resolved customer concerns in a timely and empathetic manner.
- Prepared annual budgets,tracking income and expenses to ensure goals are met
- Created team incendives to simulate sales with budgeted discretionary allowance.

- Developed implementing strategies to maximize product performance.
- Hired new store employes to the market.

- Motivated sales staffs to deliver excellent service.

- Created good communication between staffs and customers.

Sales Associates GIYA Hyper Market
Kasaragod — August 2019 To September 2020

- Welcomed the customers to the market.

- Maintained the floor appearance.

English - Listened customers concerns and needs.
- Created good communication with customers.
Hindi - Solved problems quickly.
— — - Provided customer with accurate information and point them in the right direction.
- Speaking to customer with their understanding languages.
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- Bachlor’s of business Administration,Chinmaya Academy of Advanced
Studies,kerala,india — 2016-2019

- Higher secondary Qualification — Kerala Board Of Higher Secondary
Examination, Kerala,india-2014-2016

- Participated In a Seminar Topic” Job Satisfaction Of Employees”
- Active Participation In Sports, Mainly In Badminton

- Engaged In Community Volunteer Activities

- Involved In Student Council

- Socializing
- Earning Knowledge
- Badminton

- Video Games

| Heare By Declare That All The Information
Given Above Is True And Correct To The best
Of My Knowledge.
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