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SALMANUL FARIS

Phone: +91 9633573782

Email: selusalman596@gmail.com
Place: Dubai, UAE

| OBJECTIVE

To obtain a full time position in a well-established organization that will allow me to utilize my
skills, knowledge and work experience for the benefit of the company as well as for personal
growth and professional advancement.
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EDUCATIONAL BACKGROUND

e Higher Secondary (Plus Two)
Higher Secondary Examination Board - Kerala, India

e Secondary School Leaving Certificate (S.S.L.C)
Board of Public Examination - Kerala, India

QUALIFICATIONS & SKILLS

e Good communication skills and personality.

e Ability to analyze sales and market information.

e Pleasing personality to interact with customers enthusiastically.

e Strong organizational, time management and administrative skills.

e Flexible and quick learner, Dedicated and hard worker.
e Able to handle customer complaints effectively.
e Ability to work under pressure with minimum supervision.

‘ EXPERIENCE DETAILS

< Company : Lulu Hypermarket Al Barsha — Dubai, UAE f% oCIIoC”
Position : Salesman U s e o anes spo st
Period : 2 Years

Duties and Responsibilities
e Greeting customers who enter the shop.
e Assisting shoppers to find the goods and products they are looking for.
e Answering queries from customers.
e Upsell products to meet sales targets utilizing referral base and strong customer
relationships.
e Replenish stock and clean work area.
e Assist in replacing, exchanging or returning products
e Resolve customer complaints during sales
e Stocking and Merchandizing company products
e Adhering to Company Policies and procedures




e Representing the brand in a professional manner
e Ensuring high levels of customer satisfaction through excellent sales service
e Team up with co-workers to ensure proper customer service
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PERSONAL INFO. )
Name : SALMANUL FARIS

Date of birth : 12/06/2000
Gender : Male
Marital Status : Single
Nationality : Indian
PASSPORT DETAILS J
Passport No. : T3466404
Date of Expiry : 21-05-2029
Visa Status : Employment Visa

LANGUAGES KNOWN

English
Hindi, Tamil & Malayalam

COMPUTER KNOWLEDGE ‘

Windows Basic
Internet & E-mail

| HOBBIES \

Travelling
Listening Music

DECLARATION

| hereby declare that above mentioned details are correct and complete and best of my
knowledge.

SALMANUL FARIS




