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CONTACT

+971504804085

nitheshpp123@gmail.com

UAE

ABOUTME

Toachieveachallengingpositioninaprofessionalorganization

throughself-improvementbyexcellinginallresponsibilitieswith

sincerehardwork,dedication&commitment.Toworktowardsthe

developmentoftheorganization&growwithit.

NITHESHPP

WORKEXPERIENCE

GUESTSERVICEASSOCIATE|2019-2020

THESANIHARAHOTEL&RESORTLAKKIDI,WAYANAD

F&BSERVICEDEPARTMENT

- GreetGuestastheyarriveatthefoodservicefacility,and

providethem withassistanceinfindingseats.

- Managethetelephoneexchangetorespondtoqueries

regardingfoodandbeverageservices.

- Ensurethatguestsareseatedandprovidedwithmenus

promptly.

- Ensure that all guests’ requests and queries are

respondedtopromptlyandeffectivelyandanexceptional

serviceisdeliveredtoguestsatalltimes.

- Dealwith guestcomplaintsin afriendlyand efficient

manner,ensuring guestsatisfaction atalltimes and

ensure thatanyguestcomplaintsand commentsare

reportedtomanagement

- Ensure allcash,charge,floatand tillprocedures are

carriedoutinlinewithagreedprocedures

GUESTSERVICEASSOCIATE|2020-2021

RIPPONMOUNTRESORTMEPPADI,WAYANNAD

F&BSERVICEDEPARTMENT

- Prepare restaurant tables with specialattention to

sanitationandorder.

- Attendtocustomersuponentrance.

- Presentrestaurantmenus and help customers select

food/beverages.

- Takeandserveorders.

- Answer questions or make recommendations for

complementaryproducts.

- Collaboratewithotherrestaurantserversandkitchen/bar

staff.

- Dealwithcomplaintsorproblemswithapositiveattitude.

PassportNo:SO277888

DateofExpiry :15/04/2028

VisaStatus :VisitVisa

Nationality :Indian

DateofBirth::12/07/1996

MaritalStatus :Single

DIPLOMAINAVIATION&

HOSPITALITYMANAGEMENT

MalabarAviationAcademy

2017-2018

HIGHERSECONDARY|2014

BoardofHighersecondary

ExaminationKerala

SSLC|2012

BoardofPublicExamination,

Kerala,India

COMPUTERPROFICIENCY

MSOffice

Basic

Operations

Internet&Email

ACADEMICCREDENTIALS



MotherTongue :Malayalam

English

LANGUAGESKILLS

Listenin

g
Reading

C1

Writing

C1

SpokenProduction

C1

SpokenInteraction

C1

Hindi

Listenin

g
Reading

C1

Writing

C1
SpokenProduction

C1

SpokenInteraction

C1

Levels:A1/A2:Basicuser-B1/B2:Independentuser-C1/C2Proficient

user

PERSONALSTRENGTHS

 COMMUNICATION-

Interpersonalskills–verbal,

problem solvingandlistening

skillsinanyadministrativerole.

 SERVICE-HavingaGuest

focusedapproachSkills

includePatience,

Attentiveness,andapositive

language

 ORGANIZATION-Helping

others,organizingato‐dolist.

Prioritizingtasksbythe

deadlineforimprovingtime-

management.

DECLARATION

Iherebydeclarethattheabove-mentionedinformationistrueandI

beartheresponsibilityforthecorrectnessoftheabove-mentioned

particulars.

NITHESHPP


