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Immediate joiner with Transferable Iqama - Indian National
Enthusiastic Sales and Customer Service professional with expertise in communication and negotiating. Driven to provide superior quality customer service. Innovative in leveraging extensive knowledge of products and services as well as creating solutions for customers to drive loyalty, retention and revenue. Highly adept at training, managing, coaching and mentoring sales and customer service associates with talent for interacting with staff at all levels of organization and public.
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		Logistics Freight Forwarding 
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Very Good
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		Inventory Tracking Warehouse and fulfillment
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Very Good
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		Account management
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Very Good






	[image: ]
		Customer Relations
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Excellent
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		Account development
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Very Good
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		Stakeholder Management 
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Very Good
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		SAP Order Management 
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Very Good
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2014-10 - 2021-12
)
	Sales Coordinator
Al Sharq Plastic Industries Company, Riyadh, Saudi Arabia
· Experienced in SAP & Oracle ERP module for order processing, new master items
· Arranged and followed up for quotes, release & shipping of orders by communicating with sales, production, quality & logistic team
· Prepared & updated reports to management in coordination with different internal departments and completing monthly invoices for contract customers.
· Handled customer inquiries by staying up-to-date on market and industry trends and finding unique solutions to issues.
· Liaised with customers, management and sales team to better understand customer needs and recommend appropriate solutions.
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2012-07 - 2014-09
)
	Operations Executive
EIRAD, UPS, Riyadh, Saudi Arabia, Saudi Arabia
· Arranging pick-up, delivery till freight reaches to customer, was appreciated as Employee of the month June 2013
· Communicating customer about their shipment status & coordinating with shipper, customs clearing brokers
· Preparing reports & cost sheets for invoices, dealing with customer queries and arranging documents required for shipment clearance.
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2011-12 - 2012-06
)
	Operations & Customer Service Officer
NATCO, Riyadh, Saudi Arabia, Saudi Arabia
· Planning most appropriate route for shipments, arranging packing with delivery
· Negotiating contracts, transportation and costs with customers
· Preparing payments request for suppliers & making invoices with payment follow ups.
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2010-09 - 2011-10
)
	Marketing Executive
ITM Group of Institutions, Hyderabad, India, India
· Creating its awareness by organizing educational fairs and seminars in different cities within India and overseas
· Appreciated as Star Colleague of the month during November 2010
· Generating business by solving the student queries.
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2007-07 - 2008-08
)
	Area Sales Executive
Suzuki Automobiles, Hyderabad, India
· Responsible for attending customers and clearing their queries with product awareness
· Follow up for the payments & maintaining the daily record of sales.
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	Bachelor of Technology: Bio-Technology
Jawaharlal Nehru Technological University - Hyderabad, India 
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	Master of Business Administration (MBA): Marketing Management
Kakatiya University - Warangal, India
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