
CURRICULUM VITAE

DIJOTJAMES
Sharjah–UAE
ContactMobile:971524960439
Email:dijotjames619@gmail.com

CAREEROBJECTIVE:

1.Tosecureachallengingpositioninareputableorganizationtoexpandmylearnings,
knowledge,andskills.

2.Tomakeuseofmyinterpersonalskillstoachievegoalsofacompanythatfocuseson
customersatisfactionandcustomerexperience.

PERSONALPROFILE:

 Sociableandfriendly.
 Sincere,dedicatedandanambitiousworker.
 Self-motivated,dependableandgoalorientedemployee.
 Willingtotakeonaddedresponsibilities.
 Abilitytoworkingdependentlyandasaco-operativeteam member.
 Possessapleasingpersonalityandprofessionalappearance.
 Patient,personableandreceptive.

WORKEXPERIENCE:

1.Carborandom universallimited
ProjectTrainee
ThemainobjectiveoftheProjectwastofindthesatisfactionlevelofemployeesin
theorganization.Employeesatisfactionisessentialtothesuccessofanybusiness.
Theimportantfactorsthataretobeconsideredinthejobsatisfactionofemployee
saresalary,promotion,workingcondition,andsoon.

2.Mariyaagency's
1yearworkingexperienceinasSalesExecutive
 Maintainedhighstandardsofcustomerserviceduringhigh-volume,fast-paced

operations.
 Communicatedclearlyandpositivelywithcoworkersandmanagement.
 Maintainedatidyandprofessionalworkspacethatwasbothalluringand

welcomingtonewandretumingcustomers.
 Providedunparalleledcustomerservicebasedonextensiveknowledgeofall

merchandiseandgenuinedesiretomatchmyclientswiththeabsolute
perfectproduct.

 Assistedmanagenientwithallbackroom fogisticsandorganization.
 Rearrangedthesalesfloortomeetall-newlayoutsandspecifications.
 Usedcomputersystemstocreate,est,cancelpriceholdsandlayaways.
 WorkedwithProgressiveLeasingsupporttosetupleasingagreementswithclients.

3.ZangosGrillRestaurant
2yearworkingexperienceasBillingStaff
 Handledcurrencyandcredittransactionsquicklyandaccurately.
 Resolvedcomplaintspromptlyandprofessionally.
 Cleanedandmaintainedthebeveragearea,displaycases,equipment,andorder

transactionarea.
 Stockedandrotatedproducts,stockedsupplies,andpapergoods.Providedfast,

efficient,andcourteousservicetoallcustomers.
 Acceptedpaymentfrom customersandmadechangeasnecessary.
 Tookandpreparedcustomerordersforhotfood.
 Communicatedclearlyandpositivelywithcoworkersandmanagement.



4.SmileCollection's
1yearworkingworkingexperienceasSalesExecutive.
Greetedcustomersinatimelyfashionwhilequicklydeterminingtheirneeds.
Recommendedmerchandisetocustomersbasedontheirneedsandpreferences.
Prioritizedhelpingcustomersovercompletingotherroutinetasksinthestore.
Contributedtoteam successbyexceedingteam salesgoalsby100%.
Builtrelationshipswithcustomerstoincreasethelikelihoodofrepeatbusiness.

PROJECT:
OrganizationStudy

OrganizationstudyatKitexGarmentsLimitted,Kizhakkambalam.

SKILLS:
 Criticalthinkingandproblem solving
 Team workandcollaboration
 Professionalism andstrongworkethic
 Oralandwrittencommunicationskills
 Leadership
 Productknowledge
 Flexibility
 Customerrelationshipmanagement
 Willingtolearn

PROFESSIONALQUALIFICATION:

 BBA,CalicutUniversity 2014-2017
ICMSKottayam

 Professionaldiplomainshippingandlogistics 2018-2019
PolytechnicNattakom

ACADEMICQUALIFICATION:

 HigherSecondarySchoolCertificate. 2011-2013
Ithithanam HigherSecondarySchool

 HighSchoolLeavingCertificate. 2011
Ithithanam HigherSecondarySchool

LANGUAGESKNOWN:

 English,Hindi(Basic),Malayalam,Tamil.

PERSONALDATA:

Nationality :Indian
DateofBirth :27-11-1995
Gender :Male
MaritalStatus :Single
PassportNo. :R5229785
DateofExpiry :18-10-2027
VisaStatus :VisitVisa
VisaExpiry :26-4-2022

DECLARATION:

Iherebyassureyouthatalltheabove-mentionedinformationistrueandcorrectto
thebestofmyknowledgeandbelief.

[DijoTJames]


