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EXECUTIVE SUMMARY

An energetic & professional business development professional with more than 20 years of experience in the fileds of Sales & Portfolio Management seeking to be a team member of professional organization to operate effectively and add value together with developing my capabilities.

AREAS OF EXPERTISE

 Business Development  SalesPortfolio Management


PROFESSIONAL DEVELOPMENT / EDUCATION

 Engineering Diploma in Design & Drawing, Zagazig University – Cairo 2000


PROFESSIONAL EXPERIENCE

FINE Hygienic Paper Co. FZE - Nuqul Group, Dubai – UAE				

Key Corporate Developer						    JUN2011– Present

· Follow up on all customers within the client portfolio by conducting regular visits to ensure proper client maintenance, identify their requirements and demonstrating new products.
Responsible on conducting sales visits and/or sales calls (telesales) to achieve the sales target.
· Implement sales tactics and operational plans for various areas and channels within responsibility, including pricing and discount strategies, and other related sales strategies.
· Satisfy all aspects of customer relationship activities including development of customer database and contacts in order to ensure strong client relationships convert into retained customers and growth in market share.
· Responsible for achieving the sales targets and plans in relation to soliciting and establishing supply agreements with potential customers in line with own department strategy and plans.
· Responsible for building close relationships with potential and new customers to ensure satisfying needs and expectations.
· Report sales trends and competitor activity in order to determine effectiveness of sales plans and strategies. Makes necessary adjustments to maintain competitive advantage.
· Monitor and report sales results against set targets and plans, and implement necessary actions to ensure achieving the targets.
· Managing the sales & requirments for the biggest Facility Management in Abu Dhabi & Dubai (Like EFS Facility Management, Ejada, Cleanco, Khidmah Facility Mangement & Tanzefco Facility Management) 
· Building & accruing Health Care companies as well Resturants Chains by developing new items that match their needs.
· Enhance & maintaining the customer servise by submitting accurate forecaet to the Planing Department. 


· Achievement :	-     Achieved 40% growth in the annual sales. 
· Increased the coverage in the territory from 35% to 78%.

Previously as Sales Executive – Modern Trade (Retail) –June 2010 – Aug. 2011
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Dubai Refreshments Company (Pepsi), Dubai-UAE

Sales Executive – Retail – Northern Emirates                               June 2008 – June 2010

-	Develop new customers and retain existing ones.
-	Responsible for the after sales service.
-	Report customer feedback towards continual product development / enhancement to services or processes to management.
-	Collections of outstanding debts.
-	Visiting clients & obtaining new orders.

· Achievement :	-     Achieved 20% growth in the annual sales. 
· Increased the coverage in the territory from 30% to 66%.


Sales Executive			                                         	         Feb 1999 – Sep 2007

-	Develop new customers and retain existing ones.
-	Responsible for the after sales service.
-	Report customer feedback towards continual product development / enhancement to services or processes to management.
-	Collections of outstanding debts.
-	Visiting clients & obtaining new orders.

· Achievement :	-     Stock availability without shortage.
· Category implementation for the vans sales.

Skills:	- Microsoft Office.
- Ability to work under pressure and team player.
- Adaptable, flexible & cooperative.
- Good communicator & problem solving skills.

image1.png




