ANSHID
KUDIKKINGAL

Strategic Customer Service
Sales Representative
committed to driving
consistent customer and
revenue growth with strong
networking and prospecting
skills. Skillful in converting
leads into customers,
keeping accounts serviced
and maintaining competitive
sales numbers. Excellent
relationship-building,
communication and
multitasking abilities.

Language:

English
Malayalam
Hindi
Arabic
Tamil

Mail to: anshidazeez17@gmail.com | +971 563494815

EXPERIENCE
TK Home Appliances & Stationary, INDIA 2019-2022
Saleman
e Setting daily/weekly/monthly objectives and communicating them to
employees
e Organizing workflow by assigning responsibilities and preparing
schedules
e Overseeing and coaching employees
Hawa Bairut Restaurant, KSA 2016-2018

Dinning Supervisor
e Handled guest complaints and offered complimentary services for
hardship cases.
e Mentored new employees, demonstrating best methods for servicing
clients and guests.
e Coordinated with wait staff to keep dining room buffet stations clean
and dishes refilled

Al Majidi Internet Cafe, KSA 2014-2016

Supervisor
e Entered expenses into computer software for budgetary tracking.
e Cultivated strong relationships with vendors and internal staff.
e Maintained constant and timely service for servers.

AFC Broasted, KSA 2011-2013

Supervisor
e Greeted customers promptly and responded to questions..
e Maintained work area and kept cash drawer organized
e Cleaned and stocked front-end areas with register tapes and ribbons.



EDUCATION

> ITI 2010

Electrical Engineering Completed

» Kerala State Board of Higher Secondary 2009

Plus Two Completed

KEY SKILLS AND

CHARACTERISTICS
e Supervisory Skills
e Customer Service
e TallyERP
e Microsoft Office

e Team Leadership

PERSONAL
Fathers Name : Abdul Azeez K
Mothers Name : Najmunneesa P
Nationality : Indian
Date of Birth : 02-07-1990
Place of Birth : Chungathara, kerala
Marital Status : Married
Passport No : V6157936
Date of Expiry : 19-01-2032

Visa Status : Visit Visa






