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Gender - Male
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MD ASIF ALAM

To be associated with a well-established company that will provide
good opportunities for my growth and career advancement. To
handle challenging jobs that will enhance my analytical ability and
decision making.

Ability to work hard and result oriented.
Self-motivated and ready to work under pressure.
Sincere and honest in assigned duty.

Efficient and well-behaved person.
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Extremely hardworking self-motivated.
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Intermediate (12t%) Passed from B.S.E.B., Board in 2014.

%> ADCA (Advance Diploma in Computer Application) from Ideal
Institute of Computer & Electronics , Sahebganj Jharkhand in
2017

» Worked as a SALESMAN with PHOENIX MARKET CITY ,
MUMBAI since 14.10.2018 to 19.12.2021

Greet customers

v

v Find out the customer’s need

v" Recommend, select and help locate the right
merchandise

v" Describe a products features and benetits.

v' Answer customer queries regarding the store and the

merchandise.
v' Provide information about warranties, manufacturing

specifications, care and maintenance.
v" Provide information about financing available.
v" Maintain sales record.

Key competencies
v Good communication skills
v/ Customer service orientation
v/ Patience

v'  Adaptability

[ hereby declare that the above-mentioned information 1s correct
to best of my knowledge and belief. I bear the responsibility for the
corrections of the above mentioned particular.

MD ASIF ALAM



Phoenix Market City

Ref. No:PUM/0535-SM/21

Date: 19-12-2021

10 WHOM IT MAY CONCERN.

This is to certify that Mr. Md Asif Alam was employed by M/s PHOENIX UNITED. He

worked as a Salesman at our Phoenix Market City in Mumbai from 14.10.2018 to
19.12.2021.

During his working period, we found him a sincere, hardworking & a dedicated employee with a
professional attitude and very good job knowledge.

He 1s amiable in nature and character is well. On completion of his tasks, he has been resigned
on his own accord.

We wish him all the success in his future endeavors

RAMESH THAKUR

L.B.S. Marg, Kurla West, Opp. Naaz Hotel, Mumbai, Maharashtra 400070



