CONTACT

5 § ALI AWAIS
@ aliawais.duhdra@gmail.com
L9 0505642647
Q Dubai,Satwa
OBJECTIVE
'Obtain a job as a customer representative where i can use my interpersonal and cummunication skill to
resolve customer issue and foster a positive relation between customer and company'
EXPERIENCE

2020-2021 | Haider Resturant

Waiters Supervisor

Interviewing,hiring and training Restaurant staff.

Managing Restaurant staff's schedules.

Conducting regular inspection our kitchen and stuff.

Ensuring smooth opperation of activities in eatery and relation with customers.
Checking team Personality,Moral values,Productivity.

2020 - 2020 | Hafiz Food

Receptionist

Greating visitors

Guiding Customers towards there desired place or about product

2019 -2020 | Ibex

Customer Service Representative

Responding to telephone inquiries,providing quality service to customers associates inquring about
avalibility of product or status of order.

Strive for quick complaints resolution commanded by supervisor for the ability to resolve problem.
Recommanding solution with in customer budget and proactively followed up to all lead.

2018 -2019 | Duhdra SuperStore
Staff Supervisor

2015-2016 | Hakim Mall
Security Gaurd

EDUCATION
2018 | Punjab University
Bachelor( Computer Science,Mathematics)

SKILLS
Leadership

Team buliding
Problem Solving
Decision making
Interpersonal
MS Excel

Flexibility







