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2022 June - 2024 January

2020 May - 2022 June

2019 March - 2020 April

OBJECTIVE
Dedicated Service Advisor and skilled Mechanical Technician with a proven
record of delivering superior customer service and executing precise
mechanical repairs. Seeking a position to apply my expertise, enhance service
operations, and contribute to the success of a forward-thinking organization.

EXPERIENCE
TATA Motor's - Popular Mega Motors Palakkad
𝗦𝗲𝗿𝘃𝗶𝗰𝗲 𝗔𝗱𝘃𝗶𝘀𝗼𝗿

Proven track record of customer service excellence, coupled with
strong communication and technical proficiency in automotive
systems. Demonstrated efficiency in problem-solving, sales, and
upselling. A highly organized multitasker with a collaborative
approach to team dynamics. Adaptable to evolving industry trends,
skilled in time management, and proficient in utilizing automotive
service software. Emphasize relevant certifications to underscore
expertise in the field.

BEML Limited Kanjikode Palakkad
𝗠𝗲𝗰𝗵𝗮𝗻𝗶𝗰𝗮𝗹 𝘁𝗲𝗰𝗵𝗻𝗶𝗰𝗶𝗮𝗻

Maintaining and repairing heavy equipment, conducting routine
inspections, diagnosing mechanical issues, and ensuring
compliance with safety standards. They may also be involved in
troubleshooting, conducting preventive maintenance, and
collaborating with other team members to optimize equipment
performance. Specific duties can vary based on the type of
machinery involved, such as earthmoving equipment or defense-
related vehicles.

Indian Telephone Industry Ltd Palakkad
𝗠𝗮𝗶𝗻𝘁𝗮𝗻𝗮𝗻𝗰𝗲 𝘁𝗲𝗰𝗵𝗻𝗶𝗰𝗶𝗮𝗻

Equipment Maintenance:Proven skills in inspecting and repairing
machinery.
Preventive Maintenance:Experience implementing plans to
minimize downtime.
Troubleshooting:Efficiently identify and resolve mechanical,
electrical, and plumbing issues.
Repair Expertise:Hands-on proficiency in fixing faulty components
for minimal downtime.
Safety Compliance:Strict adherence to safety protocols for a secure
work environment.
Documentation:Accurate record-keeping of maintenance activities.
-Collaboration:Strong teamwork and communication skills for
effective coordination.
Emergency Response:Quick and effective problem-solving in
emergency situations.
Facility Upkeep:Maintain building infrastructure, including HVAC,
lighting, and plumbing.
Continuous Improvement:Committed to staying updated on
industry trends and adopting new technologies.

PERSONAL DETAILS
Date of
Birth

: 07-08-1994

Marital
Status

: Single

Nationality : Indian

Passport : P4658091

Gender : Male

Visa Staus : Visit Visa

Father's
name

: Narayanankutty

Permanent
address

: Mullankara house,
Mulanjur post,
Ottapalam,Palakad,
Kerala-679511

LANGUAGES

English Hindi Malayalam Tamil

SKILLS

•Flexible & adaptive •Liaising with
Technicians •Communication Skills
•Interpersonal Skills •Ability to work well
under pressure •Excellent time
management skills •Problem solving
•Trouble shooting •Preventive
maintance

INTERESTS

Writing

Cooking

Films

Reading

Blogging

ACTIVITIES

Blogging Writing Reading Farming
activities



2018

2015

2012

2010

EDUCATION
Diploma In Mechanical Engineering
GPTC Palakkad
First class

Mechanic Motor Vehicle
Govt ITI Malampuzha
80%

Plus Two Computer Science
GHSS Ottapalam
70%

SSLC
TRKHSS Vaniamkulam
80%

TECHNICAL SKILL'S
Microsoft Excel
Microsoft Word
Auto CAD
Excellent profficiency in Engineering skills

PASSPORT DETAILS
Passport Number: P4658091
Issued by               : India
Validity                   : 08/11/2026

DECLARATION
I am here by declared that all the detailed furnished above are true and correct
to the best of my knowledge and belief 


