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NISHAM M

AUTOMOBILE ENGINEER

PROFILE

I am a TECHNICIAN and SERVICE
ADVISOR with over 3 years
experience and a strong
understanding of automotive
technology and industry .

SKILLS

Autocad, Solid works
Ms office ,Ms word
workshop operations
repair

Estimates

Accounting (TALLY)
English, Hindi & Arabic

CONTACT

phone : +971583056591
email : Nishamshalé@gmail.com
Address : Al AIN town center, UAE

EDUCATIONAL HISTORY

¢ DIPLOMA IN AUTOMOBILE ENGINEERING (3 YEAR)

COMPLETED FROM MPTC MALAPPURAM ,KERALA .

e HIGHER SECONDARY

COMPLETED FROM GVHSS KONDOTTY

e SSLC

COMPLETED FROM GVHSS KONDOTTY

e COMPUTER HARDWARE

WORK EXPERIENCE

AM MOTORS

service advisor

Managing your own work in process and providing excellent customer
service

Providing a complete and accurate written cost estimate for labor and
parts

Test driving the vehicle with the customer

Implementing and maintaining a service marketing program
Managing telephone inquires regarding appointments

Contacting customer regarding any changes in the Estimates or
promised time

Responding to all open repair orders

DR CLAIM BODY SHOP

Body shop advisor
Vehicle insurance
Insurance claim
Warranty and guarantee
Technician

GLOBAL MOTORS

technician

Helper of technician

Oil change ,brake adjustments ,starting troubles

Suspension system, air filter, auto electrical , cooling system,
engine trouble shooting ETC ...

Machining and welding tools : lathes ,welding, grinders drill
press& saws ETC

DECLARATION :

| Hereby declare that the details furnished above are true to
the best of my knowledge



