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DERRICK.

EXPERIENCE

STORE MANAGER.
RUSERU ENTERPRISES AND MEFIN GENERAL TRADERS.

NOV 2017-OCT 2021

With reference to the summary above, | also attained more
experience in;

>creating a friendly relationship with the customers.

>Acting as the Companys’ face to the public.

>Contacting customers in case of new arrivals.

>Holding meetings with staff.

>Creating a good visual display of products.

>ldentifying the nature of customers as a way of providing a
better service to them.

PACKER.

ASIA BOLTS INDUSTRIES LLC.



SUMMARY

My working journey began way back in
2014 at RUSERU ENTERPRISES, KAMPALA
UGANDA which later | attained in 2018 a
store manager position.

During this period as a store manager, | got
experience in customer service, sales,
online deliveries and store management.
Currently am working at ASIA BOLTS
INDUSTRIES LLC DIP 2 and so far, | learnt
how to operate some machines, drive
indoor lifters, operate cranes and packing.

Currently am working here and so far, | had gained
experience in;

>Operating a few machines.
>Operating indoor Forlifters and cranes.
>Locating products for packing.

>Efficiently pack products in accordance to quantity and
quality required by the customer.

>Working in a team.

EDUCATION

DATAMINE TECHINICAL BUSINESS SCHOOL

e Certificate in ELECTRICAL AND ELECTRONS
ENGINEERING.

e APRIL2015- JUNE 2017

LEADERSHIP

| have demonstrated strong leadership skills in managing a
team of administrative staff and supervising daily office
operations. | have experience in providing guidance and
support to staff, setting performance expectations and
providing feedback, and addressing issues as they arise.

SKILLS.

>Machine Operator.

>Packing.

>Sales.

>Customer Service.

>Store Management.

>Microsoft (Excel, Word, PowerPoint, Outlook, Access)



