VIPIN KV

SERVICE ENGINEER/TECHNICAL
ASSISTANT

vipinkadavalloor007 @gmail.com 0583079826
UAE 10/06/1998
INDIAN Single
V6821220 Male

Profile

Motivated Field Service Engineer/Technical assistant adept at managing projects and resolving
issues in software and hardware troubleshooting. Impressive blend of technical expertise, field
service and customer service skills. Committed to providing quality and consistent technical
support with skill and accuracy.

(= Professional Experience

SERVICE ENGINEER 05/2022 — 05/2023 | THRISSUR, India
ASHLYN REDLANDS

Ability to troublesshoot, test, repair and service technical equipment. English literacy ability work
flexible shifts and to adapt to changing working schedule. Inspecting and installing equipment
and new technologies, directing workers on the site, conducting research, and reporting on project
status. Experience in EDXRF software of gold purity analyser machine.

TECHNICAL ASSISTANT 12/2020 — 05/2022 | COCHIN, India
SFO TECHNOLOGIES, R&D DEPARTMENT

I had contributed in the assembly and testing of defence products like power amblifier , indicator
panel, communication modem etc .l had hands on experience in the soldering,assembling as well
as testing of different pcb assemblies. | was supporting in component Kitting ,inspection and
machine assembly of PCBAs.besides that he was involved in the documentation activities in MS
office

@ Skills

Computer literacy (Strong written communication skills for creating reports and filing
documents. Proficiency in microsoft office suits.)

Communication (Strong written communication skills improve correspondence quality and help
draftemails, letters and reports.)

Customer service (Offering assistance to all the current potential customers-a swering questions,
fixing problems, and providing excellent service.)

Attention to detail (Helps you to adequately carry out administrative functions. For example, you
can apply the skill when organizing, computing, and referencing documents, files], reports and
invoices.)

Trouble shooting (Identify the problem, consider what is most likely to be causing the problem.
Establish a plan to resolve the problem and implement solution.)


mailto:vipinkadavalloor007@gmail.com

= Education

Diploma in electronics engineering
Maharajas technological institute

Higher Secondary, Computer
science

GMGHSS, Kunnamkulam
SSLC, High

school
GHSS Kadavallur

@ Languages

English, Hindi, Malayalam, Tamil,

& Interests
+ Reading + Listening music

* Playing football

= Visa status

VISIT VISA Valid Till Aug 8 2023

¢ References

Karthik chandrasekhar, Customer service assistant, MMI

+971565809128

22 Declaration

06/2016 —06/2019 | Thrissur, India

06/2014 — 06/2016 | Thrissur, India

06/2014 | Thrissur

+ Watching movies

I hereby declare that all the information provided above is accurate the best of my knowledge.
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